
















































































 
 
 
 
 
 
 

EXHIBIT NO. AJV-15 
 

March 28, 2002, Letter of Guy Hicks to TRA 
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DATA 
ISSUE/ 

MSS Impact 
ISSUE DESCRIPTION 

Reject Interval 
and FOC 

Timeliness/ 
>0.5%  

  
The incomplete migration of the start/stop timestamps to the ordering gateways combined with the incomplete implementation of the OSS downtime exclusion resulted in a 
discrepancy caused by the fact that some of BellSouth’s systems are on Eastern time, and some are on Central time.  As a result of this discrepancy, BellSouth’s performance is 
understated because an hour is inappropriately added to the interval in some cases.  A change to address this issue for EDI was implemented with February 2002 data, and 
BellSouth is in the process of scheduling a similar change for TAG.  Overall, these changes are expected to increase reported performance by 1-3% for Reject Interval and a 
negligible amount for FOC Timeliness. 
 

% Provisioning 
Troubles Within 

30 Days/ 
Understates 
Perfomance  

 

 
There is a minor issue with % Provisioning Troubles Within 30 Days for November 2001 data for a subset of one product category (ISDN/BRI loop troubles processed in 
LMOS).  LMOS tracks orders by telephone number.  The PMAP system could not connect a telephone number to a circuit identification to a service order on the retail side.  
Thus, certain troubles were not accounted for, making BellSouth’s retail performance look better than it really was.  Based on the increase in the retail analogue after this 
correction, BellSouth likely would have been in parity for the previous months had this correction in the retail analogue been made earlier.  BellSouth fixed this issue with 
December 2001 data. 
 

Average 
Response 
Interval/ 

No Impact After 
Retail Analog 

Change  

 
For the OSS Pre-Ordering Average Response Interval, CLEC Aggregate performance is compared with the retail response times achieved via the RNS and ROS systems.  In 
accordance with the GPSC’s January 16, 2001 Order, BellSouth added two seconds to the retail analogs in order to account for the machine-to-machine message translations and 
security processing required for wholesale CLEC transactions.  BellSouth discovered, contrary to its original belief, that it needed to move the LENS timestamps to comply with 
the GPSC’s January 16, 2001 Order.  BellSouth is currently working to resolve this issue.  Consequently, the Authority should subtract 2 seconds from the retail analogue 
associated with LENS.   
 

ACNI LSR 
Exclusions/ 

<0.5% 

 
There are two issues that are related to ACNI.  The first issue, ACNI is disaggregated based on whether the LSR was received through mechanized versus non-mechanized 
means.  To determine how the LSR was received, the completion notice has to be matched to the original LSR that only appears in the ordering measures.  Some LSRs, however, 
are legitimately excluded from the ordering measures but are included in provisioning measures.   Completion notices for these LSRs could not be matched to the LSR so they 
were excluded.  However, LSRs excluded from ordering raw data are placed in an “error” file, so BellSouth now reviews this error file to match LSRs to completion notices.  
This enhancement implemented with February 2002 data, will add additional SOs to the ACNI volume; however, it should not have a disproportionate impact on the reported 
interval. 
 
Second, when BellSouth processes auto-restorals of service, BellSouth is adding twenty-four hours to the retail completion notice time for jobs that typically take 3-5 hours.  
Auto-restorals are about 1% of the retail orders so the problem is slightly elongating the retail analogue.  Further, there is no impact on the reported equity results.  BellSouth 
implemented an interim fix for this issue for February 2002 data. 
 

ACNI Intervals/ 
Understates 
Performance  

 
BellSouth has identified that the ACNI results are incorrectly extended for multi-point designed circuits.  For these orders, BellSo uth is starting the clock upon receipt of the 
initial location CP identifier, as opposed to the last location CP identifier.  These cutovers (depending on the number of locations) could be scheduled to take place during the 
course of several days or even weeks and BellSouth’s OCI timestamp is linked to the final order completion date.  As a result, BellSouth is introducing unnecessary overlap 
across the OCI and ACNI results.  BellSouth is working to identify a solution for these multi-point designed circuits such that the ACNI interval will begin upon completion of 
work for the last location/circuit. 
 

% Repeat  
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DATA 
ISSUE/ 

MSS Impact 
ISSUE DESCRIPTION 

Troubles Within 
30 Days/ 

<0.5% 

There are two minor issues associated with % Repeat Troubles Within 30 Days.  The first is specific to WFA-generated CPE and information tickets, which are not trouble 
tickets for which BellSouth is responsible.  These are being counted as initial troubles rather than being excluded from the measurement such that when there is a subsequent 
trouble on that line (for which BellSouth was legitimately responsible), PMAP erroneously counts it as a repeat trouble.  There is a minimal impact on results.  For example, 
based on December 2001 data, both the retail analogue and CLEC data are overstated by less than 0.5%.   
 
The second issue associated with this measure involves troubles reported just prior to and following a customer migrating from BellSouth to a CLEC or vice versa.  In these 
instances, a repeat trouble is logged against the new local carrier when, in fact, the counter and “clock” should be reset upon implementation of the customer switch.  While 
BellSouth is working to fix this issue as soon as possible and does not have material impact on the reliability of BellSouth’s results.  
 

Provisioning 
Measures/ 

<0.5% 

 
On March 26, 2002, Network Telephone sent an e-mail regarding allegations that numerous Purchase Order Numbers (PONs) were not found in BellSouth’s Performance 
Measurement Analysis Platform (PMAP) raw data files for December 2001 and January 2002.  BellSouth has researched these PONs and provided a response to Network 
Telephone (see Exhibit AJV-14). 
 
BellSouth was able to identify all PONs for December 2001 data, and explained in the aforementioned letter, how Network Telephone could match the PONs.  It was merely a 
clarification.  In January 2002, there was one issue with the data.  PONs were identified in the PMAP FOC raw data but Network Telephone could not find them in OCI, TSOCT 
or % Reject raw data.  This list of PONs was also included in the ex parte filing made by Network Telephone on March 26, 2002, with the Federal Communications Commission 
(see Exhibit AJV-15).  Of the list of 50 PONs provided, 47 were properly excluded (See BellSouth’s letter, Exhibit AJV-14).  BellSouth’s investigation of the remaining three 
PONs determined that they were not in the OCI or TSOCT raw data files because these orders did not appear in the SOCS feed used to calculate those measures.  In certain rare 
situations on both BellSouth retail and CLEC orders, SOCS may generate duplicate service order numbers in the same month.  When this rare situation occurs, only the most 
recent service order appears in the measurement feed.  This does not affect the provisioning of CLEC or BellSouth orders.  Based on January and February 2002 data, this occurs 
on only 0.2% - 0.4% of CLEC orders with a negligible effect on performance results.  

 
BellSouth’s analysis of January and February 2002 data indicates that the inclusion of these service orders would have affected BellSouth retail aggregate and CLEC aggregate 
OCI results by no more than 0.01 days in the region.  This minor issue should be resolved with May 2002 data.   
 

Provisioning 
Measures 

Processing 
Window Issue/ 

<0.5% 

 
In a very small number of cases, if a completion notice is issued after the processing window for the prior month’s data closes, the order is not counted in provisioning measures.  
This is not an error, but simply the result of having to post data on a monthly basis.  In order to process and produce the data, BellSouth has to take a snapshot of the data at a 
single point in time.  For the provisioning measures, BellSouth leaves the processing window open 4 days past the end of the month to capture as many completion notices as 
possible.  If a completion notice is sent after the window closes, however, it is not counted.  BellSouth estimates that this occurs no more than 0.30% of the time.  However, to 
ensure that all orders are captured BellSouth will begin to report on orders in the month that the completion notice is sent. 
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